ITPTAOIKEHIE 1
nemumyuuonasia unpopMauus - Hopmamubna ypegoa,
dynkuuu, ycayeu, unpopmauuonnu macubu!

(CpaBrumeanu gannu Ha pesyamamume om 2016 2. - 2018 2. u pesyamamu om ouetka Ha /lHmepHem cmpanuyume Ha 567
uHCMuUMyyuu 6 cucmemama Ha UsnbAHUMeAHAMA BAaCM, MepUMOpUAAHU 0p2aHU, He3abucuMu opzanu Ha Baacm U nyGAUYHO
npaBuu cybekmu 2018 2. )

I'paduka 1. IIpegecmaBenu au ca npaBomowusama/dynkuuume Ha uHCMUMyUuAMa?

MpasomowmnaTta/GyHKUUUTE HA UHCTUTYUMATA ?

mOA WHE

2016

2017

75%

2018 75%

I'paduka 2. IIpegemaBenu au ca npaBomowusama/dynkuuume Ha uHCMUMyUUAMa?
(2018 2. - no uHCMUMyUUU)

MNpasomowms/pyHKuMn?

| H
100% 96% fAa e 100%
96%

MuHuctepctea  O6nactHu  Teputopuanuu  [A, UK un O6LWmHM Hesasucumn
nMC ynpasu 3BeHa Apyrv opraHu Ha
BnacT

! Tannume ca BuszyaausupaHu 3a mpu NOpegHU 20gUHU U ce OmHacAm 3a 3agbakenus 3a ny6aukybane
caeg usMenenusma sHa 31011 om gekemBpu 2015 2.
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I'paduka 3. IIy6aukyBan au e yempoicmBenusm npaBuanuk?

My6AuKyBaH M e YyCTPOCTBEHUAT NPAaBUIHUK?

BOA EHE

24%
2016 76%

2017

78%

2018 81%

I'paduka 4. ITy6aukyBan au e yempoticmBenusm npaBuanuk?
(2018 2. - no uHcMUMyUUU)

My6AuKyBaH NK e yCTPOCTBEHUAT NPABUIHUK HA MHCTUTYUMATA?

100% Hfa He 100%

MuHuctepctea  O6nactHu  TeputopuanHu  [A, UK u O6LWnHM Hesasucumu
nMC ynpasu 3BeHa Apymm opraHun Ha
Bnacr

I'paduka 5. IIpegcmaBenu Au ca ycayeume, koumo npegocma8s na uncmumyuusama?

Mpepacrasenn nm ca ycnyrure,
KOMUTO NpeAoCTaBs MHCTUTYLMATa?

BOA WHE

2016

2017 88%

2018 92%
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I'paduka 6. IIpegecmaBenu au ca ycayeume, koumo npegocmabs uncmumyuyusama?

(2018 2. - no uRCMuUMyyUY)

MNpeacraseHn am ca ycnyrure?
W Aa He

95% 100% 96% 92%

50%

50%

MwuHucTepcrtsa 0O6nacTHu Teputopuantn A, UK n apyrn O6WmWHM
nMC ynpasu 3BeHa

Hesasucumu
opraHu Ha
BnacT

I'paduka 7. ITybaukyBanu Au ca Bsmpewnu npaBuaa, c6bp3anu ¢ npegocmabanemo

Ha agMuHuUcmpamuBHu ycayau?

npeAoCcTaBAHETO Ha AAMUHUCTPATUBHM YCYrn?

HOA WHE

2016

2017

2018

nyﬁﬂMKyBaHM 1 Ca BbTPELWHU NpaBuia, CBbp3aHu ¢

67%

I'paduka 8. ITybaukyBanu Au ca BsmpewHu npauaa, c6bp3anu ¢ npegocmabaHemo

Ha agMuHucmpamuBxu ycayzu? ( 2018 2. - no uHcmumyuuu)

npeaocTaBAHETO Ha AAMUHUCTPATUBHU ycnyru?

L JiF] He

96%

My6nuKyBaHU NU ca BbTPELUHN NPABUAA, CBBP3AHM C

64%

36% 36%

MwuHucTepctsa O6nactHu Teputopuanun [OA, UK n gpyrn O6WuHK
nMC ynpasu 3BeHa

Hesasncnmu
OopraHun Ha Bnact
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Nndopmauuonnume macubu u pecypcu

I'paduka 9. lIma au undopmauvus 3a noggbpkanume om uHCMUMyuuAma pezucmpu u 6asu gasuu?

Uma nn nHdbopmaumsa (cnucbk) 3a noaabpKaHUTe OT

2016

2017

WHCTUTYUUATA pernuctpu u 6asum paHHu?

mOA NHE

69%

I'paduka 10. Vima au undopmauyus 3a noggbpkanume om uHcmumyuusma pezucmpu u 6a3u gasiu ?
(2018 2. - no uncMuMyyuu)

WUma nm nHpopmaumsa (CNUCHK) 3a NoaAbPIKaHUTE
OT UHCTUTYLUATA perncTpu u 6asm AaHHU?

N Oa He
79% 79%

MuHuctepctea  O6nactHu  Teputopuandu  [A, UK u O6WwuHn Hezasucumm

ynpaswm 3BeHa Apyru opraHu Ha
Bnacrt

I'paduka 11. ima au ny6aukyBanu Ha lnmeprnem cmpanuuama pezucmpu, koumo noggspzka

uHcmumyuusama?

Wma nm ny6amKyBaHu Ha MHTEpPHeT CTpaHULaTa perucTpum,
KOUTO NOAADBLPKA MHCTUTYLMATA?

HOA WHE

27%
2016

2017

2018 84%

Ipoepama JJocmwn go Vnpopmayus



I'paduka 12. ima au ny6aukyBanu na llnmepnem cmpanuuama pezucmpu, koumo noggnpzka
uncmumyuusama? (2018 2. - no uncmumyuuu)

Mma nm ny6amnkyBaHu Ha UHTepHET cTpaHMLaTa, PerucTpm, KoMTo
noaabpPIKa UHCTUTYUUATA?

100% N da He

MwuHucTepcTBa 0O6nacTHu Teputopuanuu [A, UK n gpyrn O6LWnHM Hesasucumu
nMC ynpasu 3BeHa opraHu Ha
Bnacr

I'paduka 13. Mima au onucanue (3akonoBo ocnoBanue, Memagantu, opMmamu) Ha pezucmpume U
6aszume ganHu, koumo noggwpka uncmumyuyusama?

Wma nu onucaHme Ha peructpute u 6asmte AaHHU, KOUTO
MHCTUTYLUMATA NOAADbPIKA?

HOA WHE

88%
2016

84%
2017

2018

I'paduka 14. Vima au onucanue (3akoHoBo ocHoBanue, MemagaHnHu, ¢opMamu) Ha peeucmpume
u 6azume ganHu, koumo noggspzka uncmumyuyusama? (2018 2. - no uHCMUMYUUU)

WUma nu onucaHme Ha peructpure?
Wha He
9,
79% 75%
9
61% 64%
53%
47% 50% 50%
39%
a— 36%
219% 25%
MuHuctepctea Ob6nactHu Teputopuaniu [OA, UK n O6wuHn  Hesasucumm
nMC ynpasu 3BeHa apyru opraHu Ha
BAaCT
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Opzanusauuonna cmpykmypa u konmakmna undopmauusa

I'paduka 15. [IpegcmaBena au e cmpykmypama?

MNpepacTaBeHa M e CTPYKTypaTa Ha agMUHUCTpaLmATa ?
HOA WHE

9%
2016 91%

8%
2017 92%

6%

2018 94%

I'paduka 16. IIpegcmaBena au e cmpykmypama? (2018 2. - no uncmumyuyuu)

MpeacraBeHa n e cTpyKTypara?

M ha He

100% 100% 100%
92% 93% 94%

0% 0%

MwuHucTepcTsa O6nacTHu Teputopuandun [OA, UK v gpyru O6WwuHU Hesasucumn
nMC ynpasu 3BEHa opraHu Ha
BacT

I'paduka 17. ima au nybaukyBana undopmauus 3a konkypcu 3a gppkabnu cayzkumeau?

WUma nun ny6nnkysaHa uHpopmaums 3a KOHKypcu
3a AbPIKaBHU CAYXKUTENN?

HOA WHE

2016

2017 72%

2018 76%

n Ipoepama JJocmwn go Vnpopmayus



I'paduka 18. Mma au nydaukyBana undopmauus 3a konkypeu 3a gspka8nu cayzkumenu?
(2018 2. - no unCMUMyUUU)

WUma nu ny6amkysaHa nHdpopmaLma 3a KOHKYpcU
3a AbPXKABHU CAyXKUTENU?

W Aa He
95% 93%

MwuHucTepcTBa 0O6nacTHu Teputopuanuun  JA, UK n gpyrn O6WnHM Hesasucumu
nMC ynpasu 3BeHa opraHu Ha Biact

I'paduka 19. Vima au cekuust ,, onmakmu‘?

Uma nu cekuma "KoHTaktn'"?

HOA EHE

2%
2017 98%

1%
2018 99%

I'paduka 20. Vima au cekuyusi,, onmakmu“? (2018 2. - no uncmumyuuu)

WUma nu cekumsa "KoHTtaktun'"?

ma He
100% 100% 97% 99% 99% 100%
0% 0% 3% 1% 1% 0%
MwuHucTepcTBa 0O61acTHU Teputopuanuu A, UK v apyru O6WmHU Hesasucumn
nmcC ynpasu 3BeHa opraHu Ha

Bnacr
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I'paduka 21.

akBa unpopmauus e ny6aukybana 6 cekuusi,, onmakmu“?

2017

2018

N\

Kaksa uHdopmaumsa e ny6amkysaHa?

M HaumeHoBsaHue
W Appec Ha enexr
Pa6oTHo Bpeme

M Appec
poHHa nowa M TenepoH
45%
97%
95%
94%
71%
44% 98%
97%
94%
74%
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